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State, Local,and Community
Winter Storm Resources

Quick Prep Checklist

Personal:

Water:1gallon per person per day (more if breastfeeding, sick, or for pets).
Food: Ready-to-eat items (manual can opener), baby formula as needed.
Medications: Zday supply, copies of prescriptions, medical devices/chargers.
Warmth: Layers, hats/gloves, blankets/sleeping bags, hand/foot warmers.
Light/power: Flashlights (not candles), extra batteries, power banks, car
charger.

Safety: First-aid kit, whistle, multi-tool, duct tape, matches/lighter.
Sanitation: Wipes, trash bags, toilet supplies.

Documents and cash: IDs, insurance, important papers in a waterproof bag;
small bills.

Pipes and water:

Prevent freezing: Drip hot and cold faucets, open sink cabinets to warm
pipes, insulate exposed pipes, keep thermostat consistent (55°F+ even if
away).

If a pipe bursts: Shut off main water valve, avoid standing water near
outlets, call a plumber/landlord, document damage.

Home and Heat Safety:

Prevent fires/CO: Never use ovens/grills for heat. Use space heaters 3+ feet
from anything that can burn; plug directly into wall; turn off when
unattended. Test smoke and CO alarms.

Generator safety: Run outdoors, 20+ feet from doors/windows/vents; point
exhaust away; never in garage or porch.

Keep heat in: Close off unused rooms, hang blankets over windows/doors,
use draft stoppers, wear layers.

If you lose heat: Consider warming centers, bring meds/chargers/IDs if you
have them (most do not require ID).

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or
warranties regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the
individual to evaluate and select any providers or programs based on their own judgment and due diligence.
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Power Outage and Device Tips:

» Conserve battery: Low-power mode, dim screen, disable background apps;
text instead of call.

+ Fridge/freezer: Keep closed food; stays safe ~4hours in fridge, 48 hoursin a
full freezer. Discard perishable items above 40°F for 2+ hours. Use a
thermometer if possible.

* Unplug sensitive electronics to avoid surge damage; leave one light onto
know when power returns.

Travel and vehicle safety:

+ Avoid driving on ice if possible. Bridges/overpasses freeze first; black ice is
hard to see.

+ If you must drive: Go slow, increase following distance, keep gas tank at least
half full.

+ Car kit Blanket, hat/gloves, water/snacks, scraper, shovel, sand/Kitty litter,
jumper cables, phone charger, basic first aid, flashlight.

+ Ifstranded: Stay with your vehicle; call 9liclear snow from tailpipe. Run
engine 10 minutes per hour for heat, crack a window slightly,and display a
bright cloth for visibility.

Health, neighbors, and pets:

« Shoveling snow is strenuous—take breaks; people with heart/lung conditions
should avoid heavy exertion.

« Check on elderly/disabled neighbors and anyone who relies on electricity for
medical equipment.

» Pets: Bring them indoors; short outings only. Keep extra food/meds and wipe
paws to prevent ice melt irritation.

Downed lines and gas concerns:

« Treat all downed wires as live. Stay at least 35 feet away; call your utility or 911.

 If you smell gas (rotten eggs), leave immediately and call the gas company/911
from outside

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or warranties
regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the individual to evaluate
and select any providers or programs based on their own judgment and due diligence.
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Arkansas:

Traffic Alerts: https://Amww.idrivearkansas.com/

Real Time Updates/Alerts: https;/governor.arkansasgov/help-arkansas/

Warming Centers:

Little Rock
« North Little Rock Community Center (2700 N. Willow St.): Opens Jan. 23, 2026,
6p.m..
« Dunbar Community Center (I001 W. Teth St, Little Rock): Opens Jan. 23, 2026, 6
p.m..

. Little Rock Compassion Center (3618 W. Roosevelt Rd.): Operating as a
warming shelter.

« Don Owen Sports Center (10 Lower Ridge Rd.): Daily 7am.-9 p.m.
« McGee Center (3800 College Ave). Day-use only, 7am.—9 p.m.
« Conway Emergency Shelter (loGum St.): Overnight (430 pm.check-in).

Fayetteville

« Salvation Army of NW Arkansas (29 W. 15th St)): Active when under 32°F.
« 7hills Day Center (@G2S. College Ave.): Opens for extreme, low-temperature, and
"feels like"15°F or lower conditions.

Hot Springs
o Resource Center,109 Hobson Ave.
Searcy
o Carmichael Center, 801S. EIm St.
Benton

« Saline County Warming Center, 9I7N. East St.

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or warranties
regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the individual to evaluate
and select any providers or programs based on their own judgment and due diligence.
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State, Local,and Community

carelon Winter Storm Resources

Arkansas:
Pine BIuff
*  Opportunity House, T35 E. Sixth Ave. West Memphis

* Roberta Jackson Neighborhood Center, T300 E. Polk Ave. Jonesboro

* Allen Park Commmunity Center, 3609 Race St. El Dorado

+ Salvation Army,49S. Madison Ave. Magnolia/Southwest Arkansas Area
* Waldo Fire Department (I08 E. Main, Waldo): Open from Jan. 23.

*  Bowman Brasher Center (450 N. Oak, McNeil): 7a.m.to 7p.m.

* Rugged Cross Cowboy Church (Fellowship Hall): 8am.to 5p.m.

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or
warranties regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the
individual to evaluate and select any providers or programs based on their own judgment and due diligence.
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Georgia:

Traffic Alerts: https:/511ga.org/List/Alerts

Real Time Updates/Alerts: https:/gastateparks.org/Alerts

Warming Shelters:

Georgia State Parks are opening warming stations for public use during this
weather event. ParkPass fees will be waived for those using these group shelter
warming stations.

DeKalb County: The following locations will be open Jan. 24through Jan. 26for
the 24-hour activation:

+ Exchange Park Intergenerational Center, Z771IColumbia Drive, Decatur

* Frontline Response International, 2585 Gresham Road SE, Atlanta

¢ St.Vincent de Paul, 2050-C Chamblee Tucker Road, Chamblee

+ Tobie Grant Recreation Center, 593 Parkdale Dr,Scottdale, GA 30079 Decatur

* New Life Commmunity Alliance Warming Center: Address: 3592 Flat Shoals Road,
Decatur, GA 30034 Hours: Nightly 7pm.to 7a.m. (line up begins 5p.m. Capacity: 35
beds (Bmen, 7Twomen)

* Tucker First United Methodist Church Cold Weather Refuge (men and women):
Dates: Jan. 24,2026 (Saturday) through Jan. 272026 (Tuesday) Address: Activities
Center, 435 Church St, Tucker, GA 30084 Admission: 7p.m.to 9 p.m. (strict; guests
depart by 8am.).Includes health check, hot meal, cots, showers and laundry.
Capacity: At least 28 people. Arrangements for families with children can be
made off-site. Contact: Don Andersen, 470-43F7800

Atlanta

* Sign up for important emergency alerts by texting NOTIFYATL to 24639

» Central Park Recreation Center 400 Merritts Ave NE Atlanta

* Selena S Butler Park and Recreation Center 98 William Holmes Borders Dr NE
(women and children only)

* Old Adamsuville Recreation Center 3404 Delmar Ln NW

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or warranties
regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the individual to evaluate
and select any providers or programs based on their own judgment and due diligence.
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Louisiana:

Traffic Alerts: https:/Mww.STla.org/#:Alerts

Real Time Updates: Visit NOLA ready or text WINTER to 77295

Supplies Available in Shreveport at Camp Minden staging 250000 Meals, 400000
Liters of Water,and 30generators

Warming Centers:

Central Louisiana (Cenla)

* The Salvation Army (Alexandria): 2Z84Murray St, Alexandria, LA. The shelter
opened at 330 pm.on Friday, January Z3and will remain open as needed.
Avoyelles Parish warming stations open Saturday at 3pm.through Monday:

* Bunkie City Hall Annex 109 West Oak Street
» Marksville Fire Department 5©N Main Street.
Beauregard Parish warming stations: Several stations open starting January

24at8a.m.

* Merryville Town Hall 1009 Main Street

+ BPSO Lobby 42Bolivar Bishop Drive, DeRidder

» DeRidder Police Department 200 S. Jefferson Street
North Louisiana

+ Stonewall Baptist Church 807 Eatman St. Bossier City

» Shady Grove Recreation Center 3949 Wayne St. Bossier City Monroe:

+ The Salvation Army SkHarrison St. is operating as a 24/7shelter during the
storm.

* The Shreveport Bossier Rescue Mission 901 Mc Neil St.

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or
warranties regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the
individual to evaluate and select any providers or programs based on their own judgment and due diligence.
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State, Local,and Community

carelon Winter Storm Resources

Louisiana:
Southeast Louisiana

Jefferson Parish: Two warming centers are open from Sunday, January
25at noon until Tuesday,January 28at:

» Terrytown Playground &4l Heritage Ave, Terrytown, LA 70056
¢ Ree Alario Multi-Purpose Center 6900 Saints Drive, Metairie, LA
70003

Tangipahoa Parish: Centers open Sunday, January 25at 5 pm.
Transportation is available by calling 9ll Locations include:

¢  Brown's Chapel Missionary Baptist Church 70427 Martin Luther
King Drive, Tangipahoa
*  Amite Community Center 0OIW. Chestnut Street, Amite
* Independence Police Department 580 W. 5th Street,
Independence
St. Tammany Parish:

* The Giving Hope Retreat 3294 US-190,2nd Building, Lacombe, LA
70445
Ascension Parish:

* The Lemann Memorial Center TO0 Clay Street, Donaldsonville open
from 3pm. Saturday, January 24, 2026 until Tuesday

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or
warranties regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the
individual to evaluate and select any providers or programs based on their own judgment and due diligence.
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carelon Winter Storm Resources

Mississippi:

Traffic Alerts and Real Time Updates/Alerts: MDOTtraffic.com

Warming Shelters:

Smith County

* Charles Waldrup Ag Complex

» Raleigh Volunteer Fire Department

» Polkville Volunteer Fire Department

* Mize Volunteer Fire Department

* Taylorsville Volunteer Fire Department

+ Sylvarena Volunteer Fire Department

* Pineville Volunteer Fire Department Jasper County

» Jasper County Community Center Doors open at 800 am.on Jan. 25 Forrest
County

* The Fieldhouse for the Homeless Open from Jan. 24-27

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or
warranties regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the
individual to evaluate and select any providers or programs based on their own judgment and due diligence.
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https://u7061146.ct.sendgrid.net/ls/click?upn=4tNED-2FM8iDZJQyQ53jATUYJWVhclmPZ38rRZSSja91PKCU47ygjeVYCcSEs-2FjE0s4N0wMlA7wD1xpkgfQKELJUThFs4ylp3Up2OeY136VKSwpDwNh2XxNYO47JK1Mj2RATWy-2BemTycOSONZYFpyyHAMS-2Fa4IZQVr10szFPZTfKNdy1HHwD4ps-2FOMUfBB5WyOAHnwaF1qc2Zqp6oWv5xxmMwmddxLxzJrsh5-2FGFTmFSLiiRoavJvVj-2Fg28dZaWalolSuqZvLQ9mcowVockh3Aod-2F3Q-2BNZkJeQkgtzehcsrPPNkNYmOOl2Z35tsdZSq5UZ8lTuCDAxlhiVkH71j1FFT8vK-2BH5nsKa6qtbuDGWazmyGz8wzYKxv4Z7vQ865uruxvU2dSxDVHynIuI-2F9cFbxwiXYKHj3nNKhYPQgr9qSpvM-3D6Ur-_5duRWUx6GiwsqZbeEWlf8NR6VrXmHTZM5Q6Le3bdOdZrj98TuHhZRdh3si3mFbPYR7GfK8rK8GFKRwHsZ4H8cckbDoOveotByfJALS0sjEkNohQNbfzVlLWY2EmJKgeajLmJDAALUMXZHC26g5lztIGTH2lbrooKvENfYBYBI-2FQXFNUrSvWKX3EXBH04ZmhVRy9chP80f2liSNc1CIeFl-2FgjSkUM2aQLkD0-2FdMJJpVdIBMD3NiIlPvA7SM-2BMyD44bcY-2FGV5rASdUuzLUnWMZFPfiy8iqlk1DcGi9ZLcmw7Wo6P3fKbdcz-2Fy71QYd1OPs5lKIq4RWcK33-2FfHl93VzFtoujg9njyW3p7tKTIgZO3M-3D

State, Local,and Community

carelon Winter Storm Resources

North Carolina:

Real-time travel information and road conditions can be located here.
Here isthe central hub for tracking statewide power outages.

« Thisincludes: Links to all major utility company outage maps
* Real-time updates approximately every 30 minutes
Warming Shelters:

Mecklenburg County

» Men: Roof Above 3410Statesville Ave Charlotte

+  Women/Families: Salvation Army 534 Spratt St Charlotte

» Charlotte Area Transportation busses will assist with rides during the storm.
Iredell County

« Salvation Army Tl Caldwell St Statesville Cleveland County
Cleveland County

+ Rescue Mission TIOO Buffalo St Shelby Cabarrus/Stanly County
Cabarrus/Stanley County

« Salvation Army 45 Ashlyn Drive SE Concord Catawba County
Catawba County

* NIGHTS: Salvation Army7803rd Ave PL SE Hickory after 8pm
» NIGHTS: First United Methodist Church N. Ashe Ave After 6pm

« DAYS:Safe Harbor Hickory Women/Children 2™ Ave SE Hickory

« DAYS: Strong Life Ministries 290 Fairgrove Church Rd SE Conover

» DAYS: Greater Hickory Coop Christian Ministries 31st Avenue Southeast
Gaston

«  4955S.New Hope Rd Union County
Union County

+ Warming Center information will be posted here https:/unionshelter.org/get-

help/overview.html

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or warranties
regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the individual to evaluate
and select any providers or programs based on their own judgment and due diligence.
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State, Local,and Community

carelon Winter Storm Resources

South Carolina:

Live Weather and Traffic/Road Conditions Updates:
https:/Mww.scdot.org/travel/travel-road.html

Warming Shelters:

*Transitions Homeless Shelter: open for meals and showers, overflow
shelter as needed 2025 Main St Columbia, SC

*Radius Church White Knoll Campus 7p-7a 581 Platt Springs Rd
Lexington, SC

*Macedonia AME Church I8Second St Cope, SC

*O’'Neal Street United Methodist Church 501 O'Neal St Newberry, SC

*Lee County Shared Hope Inc Doors open after 6pm 202N Dennis St
Bishopville, SC

+City Gym 410 Broughton St Orangeburg, SC

*Greenville Rescue Mission — 5755 West Washington Street, Greenville
SC 29601

*Shepherd’s Gate — TRegency Hill Drive, Greenville SC 29607

*Spartanburg Rescue Mission — 189 North Forest Street, Spartanburg,
SC 29301

*Cherokee County Rescue Mission — 22Z7Henderson Street, Gaffney SC
29341

*Salvation Army 47 Rutherford Street in Greenville

*Greenville Rescue Mission: 575 West Washington St,, Greenville, SC
29601 (Men only)-

*Miracle Hill Shepherd's Gate: TRegency Hill Dr, Greenville, SC 29607
(Women and children only)
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State, Local,and Community

carelon Winter Storm Resources

Tennessee:

Real Time Weather Updates/Alerts:
https:/smartway.tn.gov/iraffic?features=incident severelmpact traffic

Warming Centers
Memphis /Shelby County

*First Baptist Church (Hospitality Hub): 200 East Parkway North
(Open from 5 pm. Friday, Jan Z3until further notice).

*Frayser-Raleigh Senior Center: (Opening 10a.m. Saturday).

*Bert Ferguson Commmunity Center: (Opening 10a.m. Saturday).

*Gaisman Community Center: (Opening 10a.m. Saturday).

*Gaston Community Center: (Opening 10a.m. Saturday).

*Ed Rice Community Center: (Open 24 hours, allows pets).

*Orange Mound Community Center: (Open 24hours, allows pets).

*Hickory Hill Commmunity Center: (Open 24 hours, allows pets).

*Transportation for Memphis: Call 901-486-0939.

Jackson /West Tennessee

« \Women and Children: First United Methodist Church Mission Center 200 S.
Church St. (Opening 4 pm.Friday).

*Men: TR White Sportsplex, 304 North Hays Ave (Opening 4 pm. Friday).

*Bolivar: Bolivar Municipal Center (Upon request, call 73K658-5101).

* Dyersburg: Z6Church St. (Across from Fire Station No.Jopen Jan 2327).

* Lexington: Watson Emergency Services Center, 50 Natchez Trace Dr.
(Open through Jan 28).

*Paris: Inman School Tornado Shelter.

*Savannah: First Assembly Savannah (Gym), TeHarbert Drive.

*Selmer: Selmer Community Center, 230 North 5th Street.

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or
warranties regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the
individual to evaluate and select any providers or programs based on their own judgment and due diligence.

Sb livetheorangelife.com/carelon
888-275-0021 | TTY 711

carelon Para Espariol livetheorangelife.com/carelonspa

EAP = Employee Assistance Program


https://smartway.tn.gov/traffic?features=incident%2CsevereImpact%2Ctraffic

State, Local,and Community

carelon Winter Storm Resources

Tennessee:
Knoxville /East Tennessee

« KARM (Knox Area Rescue Ministries): 48N Broadway (Open 24/7).

« ReLaunch/Salvation Army: 409 N. Broadway (Open nightly through Feb 28).

* Church Street United Methodist Church: 900 Henley St. (Open Jan 25).

* Eternal Life Harvest Center: 2410 Martin Luther King Jr. Ave. (Open Jan 23 and
25accepts pets).

» Cokesbury Church: 9919 Kingston Pike (Open Jan 25).

» Operation Vet Rescue: Care Cuts in Knoxville.

 Harriman: Courts of Praise Church, Z5EMaple Street (Starting 8p.m.).

Middle Tennessee /Nashville

 Nashville Fairgrounds: Q Barn.

» Metro Nashville Emergency Overflow: 3230 Brick Church Pike (Open 7pm-7a.m.
when below 32°F).

* Columbia: First United Methodist Church, 22W. 7th Street (7am.-7p.m.).

» Columbia: West 7th Church of Christ, 405 W. 7th Street (7pm.- 7a.m.).

» Columbia: The Family Center, 221 S. Beckett (Open Fri5pm.- Mon 7a.m.,
(pets allowed)

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or
warranties regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the
individual to evaluate and select any providers or programs based on their own judgment and due diligence.

E: f livetheorangelife.com/carelon
888-275-0021 | TTY 711

carelon Para Espariol livetheorangelife.com/carelonspa

EAP = Employee Assistance Program



State, Local,and Community

carelon Winter Storm Resources

Texas:
Warming Centers

*Houston/Harris County

* Acres Homes MSC. 67BW. Montgomery Rd.

*Denver Harbor MSC. 6402 Market St.

*Kashmere MSC.: 4802 Lockwood Dr.

*Metropolitan MSC: 45W GCray St.

*Sunnyside MSC: 4410 Reed Road

*Bayland Community Center: 6400 Bissonnet St. (24-hour service)

*Mission Bend Branch Library: 8421 Addicks Clodine Rd. Dallas/North
Texas

Fair Park (Automobile Building): 300 Ist Ave (24/7 service, primary
shelter).

* Arlington: Public library locations and recreation centers.

+ First United Methodist Church: 407 N. Mesquite St. San Antonio/Bexar
County

*South Side Baptist Church: 2010 South Loop 1604 E.

*Check the San Antonio Emergency Management website for the
latest locations.

Brazos County

*First Methodist Church: 506 E 28th St, Bryan (Open until Jan 28)

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or
warranties regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the
individual to evaluate and select any providers or programs based on their own judgment and due diligence.
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State, Local,and Community

carelon Winter Storm Resources

Virginia:
Warming Centers

Bedford County

+ SJC Warming Shelter 112 Center St Bedford 7p-7a
* Palestine Baptist Church 9244 Smith Mountain Lake Parkway Huddleston
+ Eastlake Community Church 1201 Timberwood Lane Moneta Bristol
 Haven of Rest 624 Anderson St., Bristol, Tenn.

423-968-2011, https://www.havenofrestbristol.org

* Salvation Army - Bristol, Tenn.: 137 Martin Luther King Jr. Blvd., Bristol,
Tenn.

423-652-7474, https://southernusa.salvationarmy.org/bristol

Danville

* The Temporary Relief and Counseling Center warming center at 625
Shelton St. in Danville is now open 24 hours a day, seven days a week.
Guests are welcome around the clock for warmth, safety and care. In
addition to overnight shelter, guests may also access day center services
during regular daytime hours. Phone: 434-710-6126.

* The House of Hope is providing shelter from 5 p.m.to 7 a.m. at 206 S.
Ridge St. According to city officials, the city is prepared to open a shelter
if necessary.

Giles County

+ Beginning Monday, the Giles County Wellness Center at 140 Clendennin
Road in Narrows will offer a warming center all week: Monday-Thursday:
5:30 a.m.-10 p.m. Friday: 5:30 a.m.-9 p.m.

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or
warranties regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the
individual to evaluate and select any providers or programs based on their own judgment and due diligence.

E: f livetheorangelife.com/carelon
888-275-0021 | TTY 711
carelon Para Espariol livetheorangelife.com/carelonspa

EAP = Employee Assistance Program


https://www.havenofrestbristol.org/
https://southernusa.salvationarmy.org/bristol

carelon.

State, Local,and Community
Winter Storm Resources

Henry County

Locations throughout Henry County will be available as daytime
warming locations on Sunday and Monday. Residents may stop by briefly
to warm up or charge mobile devices. These locations are not intended
for overnight accommodations.

Axton Volunteer Fire Department: 55 Mountain Valley Road, Axton
Bassett VFD: 3735 Fairystone Park Highway, Bassett

Patrick Henry VFD: 325County Line Road, Patrick Springs
Collinsville VFD: 205 John Redd Blvd,, Collinsville

Fieldale-Collinsville Volunteer Rescue Squad: 87 Daniels Creek Road,
Collinsville

Horsepasture VFD: T/BBA.L Philpott Highway, Ridgeway

Ridgeway District Rescue Squad: 108 Magnolia St, Ridgeway
Ridgeway VFD: 641 Main St, Ridgeway

Dyers Store VFD: 3230 Chatham Road, Martinsville (also open all day
Saturday)

Lynchburg

The Salvation Army is operating a low-barrier warming center for
unsheltered individuals and families in the commmunity at Z5Park Ave. The

center will be open 24/7beginning Friday evening. A hot meal will be
served daily at 430 p.m.

Martinsville

The MHC Warming Center will be open 24hours a day Saturday and
Sunday at 603 Memorial Blvd The center isalso seeking anyone who can
provide temporary shelter for individuals with pets; call 2762079660

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or
warranties regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the
individual to evaluate and select any providers or programs based on their own judgment and due diligence.
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State, Local,and Community

carelon Winter Storm Resources

Pittsylvania County

*  Warming centers are open at several fire departmentsin the
county from 8a.m. to 8 pm.on Saturday, Sunday and Monday. No
food will be provided at these shelters, but guests are allowed to
bring their own food. Pets, alcoholic beverages, weapons and
smoking are not allowed.

* Brosville Fire Department at BR2Martinsville Highway, Danville.

* Chatham Fire Department at 35 Depot St, Chatham.

» Cool Branch Rescue at 3060 Smith Mountain Road, Penhook.

* Gretna Fire Department at Z2East Gretna Road, Gretna.

» Laurel Grove Fire Department at 208l Laurel Grove Road, Sutherlin.

* Renan Fire Department at 405 Straightstone Road, Gretna.

* Tunstall Fire Department at 740 Tunstall High Road, Dry Fork
Roanoke

*  RAM House, 824 Campbell Ave. SW, will be open 8am.-4p.m. on
Saturday, closed Sunday and Monday.

* Rescue Mission of Roanoke, 402 Fourth St. SE, will be open all
weekend.

+ Additionally, the city's community support centers will be open;
check this map for locations.

Russell County

+ Cleveland Auxiliary Building

* Honaker Fire Department

+ Belfast Fire Department

* Lebanon Fire Department

* Cleveland Fire Department

* Copper Creek Fire Department
» Castlewood Fire Department

* Dante Community Center

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or
warranties regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the
individual to evaluate and select any providers or programs based on their own judgment and due diligence.
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State, Local,and Community

carelon Winter Storm Resources

Washington D.C:

Warming Shelters: shelter Hotline Shelter Hotline at 202-399-7083 or dial 3
Free transportation to Shelters 24/7 until March dial 202-399-7093

Women

» Eve's Place 210 Adams PI NE Ward 5202-506-6021
* Harbor Lights 2I00 New York Ave NE Ward 5202-8419643
*Men

* 801 East Day Center Z72Martin Luther King Jr Ave SE Ward 8 202-977-
5334

* Emery Hypothermia T7Z5Lincoln Rd NE Ward 5202-599-Tb

- Federal City North 4252™ St NW Ward 6
* Naylor Rd 2601 Naylor Rd SE Ward 8 202-780-4562
* Salvation Army 33365 Sherman Ave NW Ward 1202-829-0100

The resource listings provided are for informational purposes only and are not intended as endorsements, referrals, or
recommendations of any programs, providers, or services. Carelon Behavioral Health makes no representations or
warranties regarding the quality, suitability, or outcomes of the listed resources. It is the sole responsibility of the
individual to evaluate and select any providers or programs based on their own judgment and due diligence.
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