
Below are resources that may be able to assist you in locating and 
receiving aid as a result of the Fires (Palisades, Eaton, Hurst, Woodley). 
To access the websites, please click on the resource name or follow the 
link below. 

You can always reach out to Carelon Wellbeing 24/7 for additional 
resource connection and support: 888-275-0021.

Local Resources:
Natural Disaster Support

Fire Preparedness and Recovery 
• https://www.usfa.fema.gov/downloads/pdf/publications/fa_46.pdf
• https://www.osha.gov/dts/wildfires/response.html
• https://www.ready.gov/wildfires
• https://www.ready.gov/home-fires
• https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-

of-emergencies/wildfire.html
• https://www.redcross.org/get-help/how-to-prepare-for-emergencies/types-

of-emergencies/fire.html
• https://www.nctsn.org/what-is-child-trauma/trauma-

types/disasters/wildfire-resources

CAL Fire
• https://www.fire.ca.gov/incidents/2025/1/7/eaton-fire
• https://www.fire.ca.gov/incidents/2025/1/7/hurst-fire
• https://www.fire.ca.gov/incidents/2025/1/8/woodley-fire
• https://www.fire.ca.gov/incidents/2025/1/7/palisades-fire

California Power Outages Map
 
Road Closures
For information about road closures, you may dial 511 or obtain information online at 
https://roads.dot.ca.gov.

National Weather Service

California Governor's Office of Emergency Services
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Los Angelos County Area Red Cross

Red Cross Smartphone Apps
These apps offer updates on the current emergency and provide information on 
safety during a disaster.  

Local Salvation Army Locator

LA County 211
2-1-1 is an easy-to-remember phone number that connects callers to information and
services in times of need. It is available 24 hours a day, seven days a week, even
during disasters. Please call if you are seeking resources such as clothing, food, or
programs for your family.

Federal Emergency Management Agency (FEMA)
https://www.fema.gov/
800-621-FEMA
If a disaster is declared in your area, please call to apply for assistance or visit
https://www.disasterassistance.gov.

FEMA Text Message Program
• To locate an open emergency shelter, text SHELTER and a zip code to 43362

(4FEMA).
• To locate an open Disaster Recovery Center, text DRC and a zip code to 43362

(4FEMA).
Please note that standard message and data rates apply. 

County Of Los Angeles Emergency Information

Los Angeles Fire Department Information

LA County Social Public Service
Provides disaster assistance to families through General relief, CalWorks and 
CalFresh.

Red Cross Emotional Support
To reach out for free 24/7 counseling or support, call or text the Disaster Distress 
Helpline at 1-800-985-5990.

Local Resources:
Natural Disaster Support

https://www.redcross.org/local/california/los-angeles.html
https://www.redcross.org/get-help/how-to-prepare-for-emergencies/mobile-apps.html
https://www.salvationarmyusa.org/
https://211la.org/
https://www.fema.gov/
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https://www.disasterassistance.gov/
https://lacounty.gov/emergency/
https://lafd.org/alerts
https://dpss.lacounty.gov/en.html


Current Open Shelters as of 1/9/2025:

Westwood Recreation Center
1350 South Sepulveda Boulevard
Los Angeles, CA 90025

El Camino Real Charter High School (Small animals allowed)
5440 Valley Circle Boulevard
Woodland Hills, CA 91367

Ritchie Valens Recreation Center
10736 Laurel Canyon Boulevard
Pacoima, CA 91331

Pan Pacific Recreation Center
7600 Beverly Boulevard
Los Angeles, CA 90036

Glendale Civic Center
613 East Broadway
Glendale, CA 91206

Pasadena Civic Auditorium
300 East Green Street
Pasadena, CA 91101

Pomona Fairplex (Gate 3)
601 West McKinley Avenue
Pomona, CA 91768

Local Resources:
Natural Disaster Support



Current Open Animal Shelters as of 1/9/2025:

Downey Animal Care Center
11258 Garfield Avenue
Downey, CA 90242

Lancaster Animal Care Center
5210 West Avenue I
Lancaster, CA 93536

Palmdale Animal Care Center
38550 Sierra Highway
Palmdale, CA 93550

Agoura Animal Care Center
29525 Agoura Road
Agoura Hills, CA 92301

Baldwin Park Animal Care Center
4275 Elton Street
Baldwin Park, CA 91706

Carson Animal Care Center
216 West Victoria Street
Gardena, CA 90248

Pomona Fairplex (Large animals)
1101 West McKinley Avenue
Pomona, CA 91768

Pomona Hills Expo (Large animals)
16200 Temple Avenue
City of Industry, CA 91744

Local Resources:
Natural Disaster Support

LA Equestrian (Large animals)
480 Riverside Drive
Burbank, CA 91506

Castaic Animal Care Center (Large animals)
31044 Charlie Canyon Road
Castaic, CA 91384



Food Banks

Los Angeles Regional Food Bank

Community Action Partnership of San Bernardino County Food Bank

Food Share of Ventura County

Second Harvest Food Bank of Orange County

Local Resources:
Natural Disaster Support

https://www.lafoodbank.org/fire
https://www.capsbc.org/food-bank
https://foodshare.com/
https://feedoc.org/
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